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COVID-19

As of November 13, 2020, New
Hampshire Division for Children,
Youth and Families reports a total
of 29 COVID-19 positive children in
care since the onset of the pan-
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Safety Science

OCA staff participated in a refresher
training on learning points for its Sys-
tem Learning Reviews. This is part of
the OCA’s initiative to incorporate
safety science into all of the OCA's
oversight work.
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Small Matter’-by Sout hern NH Service:
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Oversight

The OCA held its monthly virtual
office hours with children at SYSC
to enable any child to ask ques-
tions and share concerns. The
Child Advocate met with Depart-
ment of Education Commissioner
Edelblut and several team
members from the DOE. The
monthly DCYF/OCA leadership
meeting was held in early Novem-
ber. OCA staff are attending
Weekly Children’s Behavioral
Health-ER Boarding issue
meetings. The Assistant Child Ad-
vocate attended the October
Homeless Youth Subcommittee
meeting.
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your hands.
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to attend on Thursday, Novem-
ber 19th from 4:30pm to
5:30pm.

The Oversight Commission on
Children’s Services will meet on
Friday, November 20th at 9:00
a.m.. Public may attend via
Zoom or watch on YouTube
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The Office of the Child Advocate is pleased to release the Office’s 2020
Annual Report for the period of October 1, 2019 through September 30,
2020. The COVID-19 pandemic had a major impact on all of New Hamp-
shire’s children.

The Chi d Advo

The OCA has advocated for and identified rapid development of an
expanded community-based system of care, supported in 2019 legislation
and budget allocations, as the most crucial response to child and family
needs, now exacerbated by the pandemic. Steps are being taken toward implementation. We continue
to stress urgency of the situation.

The Office receives complaints about state services for children and reports of incidents that involve
children in state care or supervision. The workload increased astronomically in 2020 due to DCYF
coming into compliance with the mandate to report incidents to the Office. We received, reviewed and
monitored outcomes of 2,183 incident reports, an increase of three times what we saw in the year
before. We are keeping in mind that the numbers reflect reporting compliance, not necessarily an in-
crease in incidents. The significance of this reporting is a new capacity to see the breadth of the prob-
lem of children enduring injuries, restraints, or going missing. With this
il data we can start to delve into ways of preventing incidents and better
respond to children’s needs.

In addition to processing incident reports, our small staff of four full-
time and one temporary part time staff processed 311 complaints or
inquiries from concerned citizens. We undertook in-depth reviews of 45
individual children’s cases, residential programs, and critical incidents. A

i beyond DCYF. We see this change as a vote of confidence in the work

of the Office of the Child Advocate. We recognize that efforts to help
children’ in need will be far more effective when available before a child is abused, neglected or adjudi-
cated and brought into DCYF care.

To review the report, please visit our website childadvocate@nh.gov

Got a problem or complaint with the Department of Health and Human Services?
Youir first call should always be to the:

DHHS Ombudsman’s Office
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Toll Free Number 800-852-3345 ext. 6941 _ A o - =
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Email Ombudsman@dhhs.nh.gov .
Street address 105 Pleasant St, Concord NH 03301 Ol tytnympmp o o @

Mailing address Office of the Ombudsman, NH DHHS,
129 Pleasant St, Concord NH 03301
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